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1:45 pm – 2:15 pm 
Welcome to Symposium Participants  
Dr. Howard Balanoff, hb02@txstate.edu Chair, ASPA’s Section for Public Management 
Practice, Editor in Chief, Good Governance Worldwide & Professor & Director, Texas State 
University William P. Hobby Center for Public Service  
 
Introduction of the Officers & Governing Board Members of ASPA’s Section for Public 
Management Practice and the Editorial Board members of the Good Governance Worldwide 
(GGW Journal/Website 
  
2:15 pm – 3:45 pm 
Artificial Intelligence (AI) Assessing its Impact on the Public Sector  
Dustin Haisler, Chief AI Officer & US GM for Darwin AI Former President of e.Republic and 
Publisher of Government Technology. dhaisler@gmail.com  https://www.darwingov.com 
 
3:45 pm – 4:00 pm 
Break 
 
4:00 p.m. – 5:15 pm. Panel Discussion 
The Texas Certified Public Manager (CPM) Program: A National Model for Professional 
Development and Education in the US and around the World  
Dr. Howard Balanoff, Professor & Director, Texas State University William P. Hobby Center 
for Public Service hb02@txstate.edu  
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Bill Shields, Executive Director, the American Society for Public Administration (ASPA) 
wpshieldsjr@aspanet.org 
 
Dr. Aziza Zemrani, Former ASPA National Council Member and Professor (Retired), University 
of Texas Rio Grande Valley School of Interdisciplinary Programs and Community 
Engagement and University Mohammed V, Public Finance Department, Morocco 
aziza.zemrani@gmail.com  
 
Marilyn Balanoff, Program Faculty, Political Science Department, Texas State University 
mb39@txstate.edu  
 
Participants from the National CPM Consortium: - To Be Named 
 
5:15 pm – 6:00 pm 
Governance, Public Policy, Politics and Public Administration in Morocco, Africa 
Dr. Aziza Zemrani, Former ASPA National Council Member and Professor (Retired), University 
of Texas Rio Grande Valley School of Interdisciplinary Programs and Community 
Engagement and University Mohammed V, Public Finance Department, Morocco 
aziza.zemrani@gmail.com  
 
6:00 pm – 6:15 pm 
Next Steps for ASPA’s Section for Public Management Practice and the Good Governance 
Worldwide Journal/Website 
Business Meeting of the Editorial Board Members of Good Governance Worldwide and the 
Officers and Governing Board Members of ASPA’s Section for Public Management Practice 
 
6:15 pm  
Adjournment  
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